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	Course Objectives (not part of SLO-but derives SLO)
	Outcome
	Activity
	Assessment

	Categorize the different types of heating and humidifying systems


	Students will demonstrate their ability to correctly categorize the different types of heating and humidifying systems.
	Students will cross-list the different types of heating and humidifying equipment.
	Students will pass a written examination with a minimum score of 70%.

	Evaluate the operation of the different types of cooling and dehumidifying systems; define problems with the controls for multiple-control and multiple- stage equipment; service multiple-stage equipment, both heating and cooling systems
	Students will evaluate the operation of different types of cooling and dehumidifying systems and define problems and service the multiple-control and multiple-stage equipment of both heating and cooling systems.
	Students will do a checklist evaluation of different types of cooling systems, dehumidifying systems in multiple-control and multiple-stage equipment and correctly service heating and cooling systems.
	Students will pass a written examination with a minimum score of 70%.

	Select troubleshooting techniques applying to the operation of air conditioners, heat pumps, and microprocessor control systems
	Students will demonstrate their ability to service; determine the problems encountered and methods of solving problems on air conditioners, heat pumps, and microprocessor control systems.
	Students will evaluate the readings taken on the proper multi-meter and based on the technical data determine a proper solution to the problem.
	Students will correct a problem on these different systems and then perform an operational checkout to determine if the problem is fixed with 100% accuracy.


SLO#1
Students will demonstrate their ability to correctly categorize the different types of heating and humidifying systems by cross-listing them and passing a written examination with a minimum score of 70%.

SLO#2
Students will evaluate the operation of different types of cooling and dehumidifying systems and define problems and service the multiple-control and multiple-stage equipment of both heating and cooling systems by cross-listing these systems and pass a written examination with a minimum score of 70%.

SLO#3
Students will demonstrate their ability to determine the problems encountered system problems by evaluating the multi-meter readings taken based on technical data, correct the problem and perform an operational checkout to determine if the problem is fixed with 100% accuracy.

